
Unit 1: ICT in Society
(40% of the qualification)

This unit will be graded Level 1 Pass, Level 1 Merit, Level 1 Distinction, Level 1 Distinction*,
Level 2 Pass, Level 2 Merit, Level 2 Distinction, Level 2 Distinction*.



This unit allows learners to explore the wide 
range of uses of hardware, application and 
specialist software in society. They
will investigate how information technology is 
used in a range of contexts, including business 
and organisations, education and
home use.

TUDOR HABITS
You will develop computational thinking 
skills as you work through this unit.

Unit1 – ICT in Society – 1.1 How IT can be used to fulfil the needs of organisations and individuals
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ICT Award

Functions of 
different 
hardware 
devices 

computing devices
• input devices
• output devices
• storage devices

What is a 
Software

• Basic Internal 
devices

• Ports

• virtual reality and 
augmented reality

• 3D Printing
• wearable technologies

• cloud computing
• disabled accessibility
• emerging 

technologies.

mobile phones
• banking
• E-commerce systems
• payroll
• modern mail 
handling methods

WE ARE HERE

VOCABULARY
System Devices,  system software, services, VR,AR, AI, Cloud computing, 
Authentication, Back-up, Biometrics, Bionics, Bluetooth, Communication software, 
Compression, Cookies, Cyberbullying, Data, Data capture, DDoS, Digital footprint, 
Drone, E-commerce, Encoding, Encryption, Ethernet, E-waste, Expert system, 
Extranet, Green IT, Hacking, Hardware, Information, Information handling software, 
Input device, Internet, Intranet, Key logging, Knowledge, Local Area Network (LAN), 
Logical protection, Malware, Near-field Communication (NFC), Open source 
software, Output device, Packet sniffing, Physical protection, Port, Protocol, RFID, 
Ransomware, Robotics, Social engineering, Social network, Spyware, Storage device, 
Teleworking, Topology, Trojan Horse,USB, Utility software, validation, verification 
Videoconference, Virtual reality, Virus, Wearable technologies, Wide Area Network 
(WAN), Wireless,worm

GOLDEN
THREAD 

QUESTION

Smart TV
• gaming
• image capture 
and manipulation
• webcam services

• information handling 
software

• open source software
• communication 

software.

• system software
• applications software
• utility software
• specialist software

Social 
Networking
Music and Sound

• control processes 
(feedback)

• robotics and bionics
• artificial intelligence 

(AI) and expert 
systems

• online shopping and 
searching for products 
on websites
• booking online
• registration systems

management 
information systems
• weather forecasting 
systems
• remote storage 
technologies

online education and 
blended learning
• security systems
• accessibility

Functions of 
different 
hardware 
devices 

Functionality 
of different
software

What is a 
device

Services 
provided 
by IT


